
HOW TO DOWNLOAD SPLASHTOP 
and 

ACCESS IT WITH THE AUTHENTICATOR 

SUMMARY: Splashtop is an app that connects YOUR computer to a REMOTE CCSF 
computer via the internet. To use it you have to: 


	 1) Download the Splashtop program to your computer

	 2) Download a Password Authenticator to your smartphone (iPhone or  Android)

	 3) Remember: the remote computer is a public computer and you may not 

always have access that exact same computer. 

DOWNLOAD AND OPERATE SPLASHTOP


1) To use Splashtop you have to download it from the Splashtop website. First, accept 
the invite if you get one to download the software. You will be directed here:


https://www.splashtop.com/downloads 

Then you will see this website. Scroll down slightly until the page looks like this:












NOTE: Splashtop is available for both Windows and Mac computers. While there are 
apps for smartphones listed, you should not download Splashtop to your phone or 
mobile device. It’s best to work on Cinema Department applications like Premiere or 
ProTools with a screen larger than your phone.  
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2) Download either the Windows or the Mac applications. Keep it where you normally 
store desktop applications. Follow the instructions for installation.


NOTE: the Splashtop Business Access software is only designed to connect YOUR 
computer with a REMOTE CCSF Computer. You still need to return to the Splashtop 
website to login and access the REMOTE CCSF Computer. 

3) Once the Splashtop Business Access is installed in YOUR computer, you’ll return to 
the Splashtop website, but this time you need to create a Splashtop account 

To create a Splashtop account, open your browser and go to this page on Splashtop:


https://my.splashtop.com/login 

The page will look like this:


REMEMBER: Any time you want to connect to a REMOTE CCSF computer, you will 
have to return to https://my.splashtop.com/login


4) Before you go further, download the Authenticator App if you haven’t already (see 
below)


USING THE AUTHENTICATOR APP


Because you have to go to mysplashtop.com/login every time you want to access a 
REMOTE CCSF computer, your computer has to be authenticated at least once by the 
Splashtop website. Once you authenticate your computer, you should be able to 
activate Splashtop without needing authentication. 

https://my.splashtop.com/login


1) If you have a smartphone (Android or iPhone) go to your usual app store, then
search for and download either:

Microsoft Authenticator 
Google Authenticator 

These will live on your phone. If you do not have access to a smartphone, you still need 
to go through the authentication process. If that’s the case, please contact Chris Martin 
in the Cinema Department at cmartin@ccsf.edu. 


2) When you open the app you’ve chosen, a unique six digit number will be produced.

3) Do not open the Authenticator until you return to the mysplashtop.com/login page.
The codes generated by the Authenticator have a shelf life of only a minute or so. Use
them only when you’re ready.

MYSPLASHTOP.COM/LOGIN


1) Return to https://my.splashtop.com/login

2) Enter

Your CCSF email, i.e., damejudydench@ccsf.edu, 
Your CCSF / RAM ID password  


3) When you login for the first time, you will be asked to apply the six digit
authentication code. The page will look like this:



The six digit code goes in the box provided. Note: It’s recommended that you check 
the TRUST THIS COMPUTER box below if you don’t want to be asked every time for a 
code from the authenticator.  

4) Click Submit. You’ll be sent to a page that looks like this but may have Visual Arts 
165 computer lab listed which is the PHOT lab.

5) Select Connect to continue to the REMOTE CCSF computer of your choice.

If you would like to know more about logging into Splashtop and accessing the 
REMOTE CCSF computers, open the Splashtop File Transfer Handout. You can also 
access these videos made by BEMA instructors. The process is the same for Photo 
computers. 

Logging into Labs with Splashtop: https://www.youtube.com/watch?
v=OAhJYcQ4r7Y&list=PLS8eihd_V-ipRC6WpDkZ6TVY9U_oxwnyO&index=1 

Using Lab Computers with Splashtop: https://www.youtube.com/watch?
v=w5zBInS8D4E&feature=youtu.be&list=PLS8eihd_V-ipRC6WpDkZ6TVY9U_oxwnyO




AUDIO TROUBLESHOOTING ON SPLASHTOP 

Resolution Optimization  

1. In the Computer List window, click the “gear” icon next to your chosen computer.  
2. In the “Resolution” dropdown menu (under “Connection Options”), select “Best fit 

to client computer” and click the “OK” button.  
3. Start a new remote session on your chosen computer.  
4. If the resolution is not optimizing for your home computer, close your current 

remote session and then start a new session on your chosen computer. The 
resolution should optimize properly.  

Troubleshooting Audio Problems  

1. Check the audio settings on your home computer. Make sure nothing is muted 
and you have the appropriate output source selected.  

2. Check the audio preferences in your remote software (e.g. “Playback Engine” in 
Pro Tools) and make sure that “Splashtop Audio” is selected as your output 
device.  

3. Open “Audio MIDI Setup” and make sure that “Splashtop Audio” is selected as 
the input, output, and system sound device. (Audio MIDI Setup is found in 
Applications/Utilities) 

4. Open “System Preferences” and click on “Security and Privacy.” Then click on 
“Microphone” in the left panel menu and make sure Splashtop has access to 
the computer’s microphone. Note: If this was not enabled, restart YOUR 
HOME computer after enabling. DO NOT SHUT DOWN THE REMOTE 
COMPUTER. 

5. Open an application that plays audio (e.g. YouTube video in the web browser) 
and begin playing audio. With audio still playing, close your current remote 
session and start a new remote session. Audio should be playing properly.  

Never shut down the computer during a remote session. This will require someone to go 
to campus and physically turn the computer back on, Log out or restart the Splashtop 
session ONLY.  

Network Issues  

• Use a wired internet connection.  
• If you have to use WiFi, make sure you are physically near your router and other 

users on your network are limiting their bandwidth. It’s probably not a good 
idea to work in Pro Tools while your housemate is on a Zoom call or watching 
Netflix.  

• If you are experiencing a lot of lag, try closing Splashtop and reopening the 
application. 


